COJAD

Covad Broadband Solutions Pricing Information

Covad Access Services

Single Line 6 - 50 Lines Single Line 2-5lines 6 - 50 Lines
384/128 ADSL $39.95 $39.95 $39.95

feleSurfer 1.5/128 ADSL $49.95 $49.95 $49.95 N/A
TeleSoho 1.5/384 ADSL $69.95 $67.95 $67.95 $69.95 $65.95 $65.95
3.0/384 ADSL $149.95 $145.95 $145.95 $149.95 $139.95 $139.95
144 1DSL $139.95 $129.95 $119.95 $135.95 $119.95 $109.95
TeleSpeed 384 SDSL $159.95 $149.95 $139.95 $155.95 $139.95 $129.95
768 SDSL $209.95 $189.95 $169.95 $199.95 $179.95 $159.95
1.5 SDSL $299.95 $279.95 $259.95 $289.95 $269.95 $249.95
384T1 $499.00 $419.00 $379.00 $449.00 $409.00 $369.00
TeleXtend 768T1 $649.00 $539.00 $489.00 $584.00 $529.00 $479.00
1.5T1 $749.00 $619.00 $569.00 $674.00 $609.00 $559.00

Complementary ISP Services — Per Line
Product Email Web space Dial Service

TeleSurfer Link

1 POP3 Email account

N/A

TeleSurfer Plus and TeleSoho

TeleSpeed and TeleXtend

15 POP3 Email accounts
on Covad.net domain

10MB at Covad.net domain

Unlimited during installation;

15 MB at Covad.net domain

10 hours free local dial-up per
month (add’'l hours at $1.50/hr.)

Installation and Eo

vipment Charges - Per Line
Professional

Product Self Installation Installation Equipment Charges Equipment Type
TeleSurfer No Charge $99 $99 Bridge
TeleSoho No Charge $175 $199 Router

TeleSpeed N/A $225 $359 Router
TeleXtend $450 $775 Router

IP Address Pricing - Per Line
TeleSurfer services come with 1 dynamic IP Address.

TeleSoho, TeleSpeed and TeleXtend services come with 1 static IP Address with Network Address Translation (NAT) as default.

Additional IP Address options are available for TeleSoho, TeleSpeed and TeleXtend services only.
Product Total Useable IP Addresses Monthly Fee

NAT with 256 Private IP Addresses No Charge (default setting)
TeleSoho 5 $10

NAT with 256 Private IP Addresses No Charge (default setting)
5 No Charge (available by request)
13 $10 (IP justification form required)
TeleSpeed and TeleXtend 29 $15 (IP justification form required)
61 $20 (IP justification form required)
125 $25 (IP justification form required)
253 $50 (IP justification form required)

Additional Access Fees

For a complete list of service fees, please see Covad's Customer Policies at www.covad.net/legal.
Description

Early Contract Termination Fee

$500 (Te

$250 (TeleSurfer/TeleSoho)

leSpeed/TeleXtend)

Inside Wiring (Professional Installation services only)

$20 for eac

$88 for 1st Hour minimum

h additional 15 minutes

Missed Appointment Charges

$99
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Custom Domain Hosting Services

Register a domain and include it in all email correspondence. Build and host the website with Covad.

Hosting Services g)er;:)TiFrz : Monthly Fee Mogitsl':);::tn*dle
Email Onl
(10 Email Loxes, 10MB storage/box) 30 $9.95 30
Basic Web Hosting
(20 Email boxes, 10MB storage/box, $50.00 $24.95 $5 per hosting plan
50 MB web space, 2,500 MB web transfer/mo)
Enhanced Web Hosting )
(30 Email boxes, 10MB storage/box, $50.00 $49.95 $10 per hosting plan
100 MB web space, 5,000 MB web fransfer/mo)
Premium Web Hosting .
(50 Email boxes, 10MB storage/box, $50.00 $99.95 $20 per hosfing plan
250 MB web space, 10,000 MB web transfer/mo)
Additional Email boxes $2.00 per box
Additional Email storage $3.75 per 5MB
N/A N/A

Additional Web site storage

Additional Web site transfer

$3.75 per 5MB

$1.00 per 100MB

Domain Name Registration

$20 per year

N/A

* Applies when Hosting Services package is bundled with TeleSoho, TeleSpeed or TeleXtend service.

TeleDefend Security Services

TeleDefend services feature NetScreen security appliances and can be deployed with

Covad access services or other dedicated access services. For details, contact your Sales Engineer.
For a complete list of service fees, please see Covad'’s Customer Policies at www.covad.net/legal.

Hosting Services

TeleDefend Firewall

(Monitored and managed firewall service with up to
20 customer defined inbound and outbound
security policies)

TeleDefend VPN/Firewall
(Create a private Wide Area Network for up to 30

sites; configured, monitored and managed by
Covad)

One-Time Setup
and Equipment

No Charge for
Installation or
NetScreen device

Monthly Bundle

Monthly Fee Discount *
$175 per site $25 per site
$225 per site $50 per site

* Applies when TeleDefend Security Services package is bundled with any Covad access service.
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